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Co-organizers

Sponsored By

. -
Dr. Palmira Lépez-Fresno
President of QFD Spain

Team Leader of International Cooperation in Central America
Former Vice President of Spanish Association for Quality (AEC)
(2008-2013)

Former President of Service Quality Committee-AEC (2001-2014)
Author of books on Service Quality & Business Excellence

“Service Quality & Corporate Service
Responsibility: Strategic Binominal for
Today's Business”

19t April 2017 (Wed)
7:00 PM — 9:15 PM

;iecture Theatre 14 - CityU
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Dr. Catherine Chan

President of Hong Kong QFD Association
Secretary General of Asia QFD Association
Council Member of International Council for QFD

“QFD for Total Quality Management
to Take On Corporate Service
Responsibility”

Enquiry:
92346903

fdhk hk.oi
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Seat Reservation
Service Quality & QFD
for Corporate Service Responsibility (CSR)
19th April 2017 (Wednesday)
7:00 PM – 9:15 PM
Lecture Theatre 14, Academic Building 1
City University of Hong Kong
Kowloon Tong, Kowloon

	Title (Prof./Dr./Mr./Ms):
	

	Surname:
	

	Given Name:
	

	Company:
	

	Job Position:
	

	Mobile Phone:
	

	1st Email:
	

	2nd Email:
	

	Are you QFD Club Member?
	

	Are you HKSQ Member?
	

	Are you SEEM staff/student?
	


Remarks:

1. For public security purpose, reservation is required and walk-in will not be accepted.
2. Please return the completed form to Ms Wong at email: qfdhk@qfdhk.org on/before 13th April 2017.
3. Seat reservation will be confirmed via email by 18th April 2017.
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